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Welcome to the new world of Linspire 



Thank you for your purchase! You'll find Linspire to be a powerful, easy-to-use operating system designed to give you years 
of trouble-free computing. Linspire offers the power, stability and cost-savings of Linux with the familiarity of a graphical 
computing environment. It comes with everything you need to browse the Internet, instant message, make long distance phone 
calls via the Internet, e-mail, write and share documents, work with digital photos, listen to music, play games and much more. 

We've created this QuickStart guide so that you can start enjoying Linspire as soon as possible. It will help you to understand 
the basics about the operating system, answer some common questions, and get connected to the Internet. Once you've 
connected, we'll direct you to a wealth of other information online, including voice-narrated tutorials, community forums, 
"Frequently Asked Questions," and online documentation. 
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What Keyboard Shortcuts Can I Use? 



Key/ Combination Effect 


Shift+F1 


What's This? - turns the curser into a question mark and offers description of the next 
thing on which you click (where description is available). 


Windows Key 


Pop-up Launch Menu - displays the Launch Menu anywhere. 


Alt+Tab 


Allows you to easily switch among currently open programs. 


Ctrl+S 


Save - saves your work in the currently active program. 


Ctrl+C 


Copy - copies highlighted text or object for pasting elsewhere. 


Ctrl+V 


Paste - pastes copied text or object. 


Ctrl+X 


Cut - copies and removes highlighted object. 


Alt+F4 


Quit - ends current program and prompts to save work, if necessary. 


Ctrl+Alt+Backspace 


QuickRestart - restarts Linspire without restarting the computer. 


Ctrl+Alt+Delete 


End Session - shutdown options. 


Ctrl+Alt+Esc 


Terminate application. 
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What is Linspire? 



What can I do with Linspire? 



Linspire is a new, exciting and easy-to-use computer 
operating system designed for desktop and laptop 
computers. 

Linspire is based on Linux, which has become one of the 
fastest growing server operating systems in the world 
because of its reliability, virus-free operation and advanced 
features. More and more homes, schools and businesses are 
leaving Microsoft Windows® behind and moving to Linux. 

At Linspire, weVe taken the best of Linux and upgraded it 
to bring you the easiest, safest way to handle the most 
common computing tasks. In short, Linspire is now bringing 
the advantages of Linux to desktop and laptop computers. 
Best of all, if you're familiar with Microsoft Windows, we 
promise you'll get the hang of Linspire in just minutes! 




Linspire has been designed to easily handle most common 
computing tasks. You can begin using Linspire right away to: 

• Surf the Internet. The powerful web browser built-in 

to Linspire sports tabbed browsing and pop-up ad blocking 
to reduce screen clutter, as well as innovative Hot Words 
technology for instant searching. 

• Send and receive email. Built-in spell-checking and 
spam filters make your email experience more enjoyable 
than ever! 

• Instant message with friends. No matter which IM 
service they're on, you can reach out and IM with friends, 
chat in groups or even place free phone calls over 

the Internet! 

• Create and share office documents. The included 
Microsoft Office® file-compatible office suite lets you 
easily create, edit and share written files (.doc), spreadsheets 
(.xls) and presentations (.ppt).You can even create PDFs, 

draw org charts and export presentations to Macromedia Flash. 

• Play video and Flash movies. Linspire can handle 

all popular media formats, including streaming video, with 
built-in players. View commercial DVD movies with optional 
DVD Player software available in the CNR Warehouse. 

• Import and play music, and burn custom music CDs. 

Included Lsongs music manager will quickly become your 
favorite music player and synchs to popular MP3 players. 




Community Help Forums (online) - The Linspire 
community forums are among the most active user forums 
around. Hundreds of people from around the globe check 
in daily to ask questions, answer questions, sound off and 
so on. All have a keen interest in Linspire, so as a newcomer 
you're virtually assured a quick, accurate and passionate 
response! Come visit us at http://forum.linspire.com . 



entitled to additional resources and content not available 
to visitors. Many of the answers are in the FAQ's and 
knowledgebase and we are able to better serve you by 
reserving our help for those issues not addressed by those 
resources. You will notice that the Ask a Question tab will only 
be present once you have completed a search for an answer 
or viewed a result. 






Easily access more help when you need it 



On-line Support Tips 

Ask A Question - Allows you to submit incidents which our 
professional support staff responds to during business hours. 

Login - If you are a registered user, login at my.linspire.com 
before using the support resources. Registered users are 



Registering on the Linspire web site grants you 
access to additional services 

If you need support for a specific application not written 
by Linspire, start in the CNR Warehouse. Often, the product 
description page will have pointers to the developers 
themselves. An example is the OpenOffice.org product page 
which includes links to a tutorial on using OpenOffice.org, as 
well as a link to the developer's website. 
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Important Information 




Important Information 

There are many resources at your disposal to help you make 
the most of Linspire. A good starting point is the embedded 
help within Linspire. 

Clicking on the Life Jacket icon in the system tray at the 
bottom left of your computer screen will open a rich menu 
of Linspire support options, some built into Linspire and 
some online. 




Here are the most important of those tools: 

Linspire "How-To Tutorials" (built-in) - A set of 

multimedia tutorials that covers a variety of topics such 
as "What is CNR?/'"Setting up a Printer/' Configuring your 
Desktop/' and more. 

Linspire QuickStart Guide (built-in) - A comprehensive 
guide to Linspire, covering additional topics such as setting 
up printers/peripherals, add-on services, keyboard shortcuts 
and more. 

Online Support (online) - Our FAQ and knowledgebase 
contains answers to many questions about Linspire. 
Available to anyone, anytime at http://support.linspire.com . 

Additional Documentation (online) - Use your web browser 
to visit www.linspire.com/docs for more information about 
a variety of Linspire topics. 
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• Work with digital photos. Linspire's all-in-one digital 
photo manager, Lphoto, features tools to import, organize, 
edit, crop, enhance, and share digital photos. Hundreds of 
digital cameras are supported and you can even use your 
photos as a screensaver or make video CDs! 

• Playgames. Several games come pre-installed with 
Linspire, and many more are available from the 
CNR Warehouse. 

• Print documents. Linspire supports hundreds of 
printers and works well on Microsoft networks so 
that printed output is only a few clicks away! 

Linspire's easy, comfortable graphical interface with clear 
menus and icons, as well as voice-narrated tutorials with 
step-by-step instructions on dozens of subjects, 
will enable you to be up-to-speed quickly! 



How is Linspire better than Microsoft Windows? 

Computing with Linspire has four key advantages over 
Microsoft Windows operating systems: 

1. Cost - Computing with Linspire is much more affordable, 
saving you hundreds (if not thousands) of dollars per 
computer for software and services. 

2. Stability - System crashes are extremely rare, unlike 
computers running Microsoft Windows, which often need 
to be rebooted. 

3. Advanced features - Based on Linux, Linspire was built in 
the Internet era and is designed to take full advantage of 
the power of the Web, offering many features not found 
in other operating systems. Examples include tabbed 
browsing, the CNR ("click and run") Service™, and Internet 
phone calling. 

4. Virus-free security - Within minutes or hours of 
connecting to the Internet, most Microsoft Windows 
computers are typically attacked by viruses, spyware, pop- 
up ads, intruders, hackers, and prying eyes. Because of its 
secure Linux foundation, Linspire users are shielded from 
the vast majority of these problems. 



Can I open and use documents people send me? 

Certainly! Documents sent to you in a standard file type can 
easily be opened by software that is included with Linspire 
so that you can effortlessly read and share documents 
with others. If the document cannot be opened by software 
included with Linspire, you will automatically be presented 
with a list of programs in the CNR Warehouse capable of 
opening that file. New software programs can be installed 
with one click of your mouse, minimizing any delays! 



Can I run software written for Windows? 

Since it is based on Linux, Linspire does not run software 
natively designed for Microsoft Windows, but you can open, 
read, edit, and save almost any standard file type. These 
include documents, such as word processing (.doc), 
spreadsheets (.xls), presentations (.ppt), graphics 
(.jpg, .gif, .eps), audio (.mp3), video (.mpg, .mov, .wmv) 
and more. 




How do I get more software? 

The Linspire CNR Warehouse is an always-growing, 
always-accessible digital library of the best software 
for your Linspire computer. If you have a CNR Service 
subscription (either bundled with your computer or 
purchased separately at www.linspire.com/buy) , you'll 
have access to thousands of software programs that 
work well with Linspire. 

The CNR Service lets you conveniently install, update and 
manage software with one click from the CNR Warehouse. 
Once you have this affordable service, you'll easily be able 
to tailor your Linspire computer for business, home or 
education use. 



Visit www. I i n s p i re.co m/f i I e ty pe s for a complete list. 



Setting Up Printers 



t ' n spirc 



Setting up Printers 

1 .To connect a printer directly to a Linspire computer, 
first turn on both the computer and the printer. 

2. Plug the printer cable into both your printer and 
computer. 

3. Double-click the Printers icon on the desktop. 

4. The Add Printer Wizard will be displayed. Follow 
the on-screen instructions. 

— I ® 

To learn more about printing and the Printer Wizard, 

visit www.linspire.com/docs or check out our "Setting up a 
Printer" How-To Tutorial. 
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VirusSafe 

Affordable Virus Protection 

The VirusSafe™ service protects your Linspire computer from 
viruses, worms, Trojan horses and other malicious files that 
move from computer to computer. VirusSafe is based on 
Vexira™ from Central Command, a leading provider of 
PC anti-virus software and computer security services. 
VirusSafe offers the best virus protection available 
on the Linux platform. 

As a bonus, VirusSafe also prevents "pass-along" transfer of 
Windows-based viruses to other computer systems so that 
the virus stops at you Linspire computer. To find out more 
about VirusSafe, visit www.linspire.com/virussafe . 



M>af 




SurfSafe 

Affordable web filtering to protect your family 

SurfSafe™, a service that protects families by blocking 
inappropriate web sites and objectionable images, is 
web-filtering technology designed specifically for Linspire. 
When the computer requests an inappropriate web site 
(whether deliberately or innocently), SurfSafe intercepts 
the request and displays a screen which tells you why the 
site is objectionable. To find out more about SurfSafe, visit 
www.linspire.com/surfsafe . 

Other Services 

Linspire also offers a number of other exciting services 
for you to explore! For instance, the Wallpapers Service 
showcases work from artists who appear on deviantArt, 
one of the world's most creative digital art communities. 
Others include the Lassist Service, which is a suite of handy 
personal productivity tools such as Calendar, Reminders, 
Address Book, and MailMinder, a service that adds an email 
reminder function into Linspire's default email software. With 
a single click, MailMinder will let you schedule any message 
to be re-delivered to the top of your Inbox at a later date. 
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Browsing the CNR Warehouse, you will be able to choose 
from hundreds of programs in such categories as: 



1.Audio&MP3 



2. Business & Finance 

3. Desktop Enhancements 

4. Games 

5. Home & Education 

6. Internet 



7. Multimedia & Design 
(®) 8. Software Development 
9. Utilities 



Besides saving lots of money compared to buying software 
programs one at a time, you'll also enjoy frequent updates 
to programs you have installed and easy management of 
your personal software collection. You are going to love 
the CNR Service! 




The CNR client lets you easily browse and install 
software on your computer 



10. Web Authoring 
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Installing or 
Upgrading Linspire 



Installation 

You can install Linspire on your hard drive or run the 
"LinspireLive!" version of Linspire completely from 
the CD-ROM without installing. 

Make sure your computer is set to start from the CD-ROM. 
Power off your computer and restart it with the Linspire 
installation CD in your CD-ROM drive. Once it has restarted, 
you'll see a screen with the following options: 

1 . Install Linspire to this computer's hard drive 

2. Run Linspire directly from the CD 
without installing (LinspireLive!) 

3. Advanced Options 



Installing Linspire 



The World's Easiest Desktop Linux 



Run LinspireLive! mode 

If you choose the "Run Linspire directly" option, then Linspire 
will run completely from the CD and will not write anything 
to your hard drive. This option is perfect for evaluating 
Linspire, testing or troubleshooting your computer. 



Install on a hard drive 

If you choose "Install Linspire to this computer's hard 
drive" you will be asked to perform the following steps: 

1 .Welcome and support acknowledgement. 

2. Confirm language settings. 

3. Confirm keyboard layout. 

4. Choose an Installation Method. 

4.1. "Take over an entire hard disk" is the standard 
installation method.This method will erase and 
use your entire hard disk to install Linspire. 



Installation begins! 




The CNR Service and CNR Warehouse 



The CNR Service permits you to download and install any 
of thousands of software applications available in the CNR 
Warehouse. It also manages your software and notifies you 
when updates are available for either Linspire or applications 
you have previously installed on your computer. The CNR 
Warehouse is an online library of software that is continually 
updated with brand new software and the most current ver- 
sions of existing software. 

For each software application you find in the Warehouse, 
you'll see screenshots, descriptions, specifications, user 
reviews, and more to help you decide whether it is right for 
your needs. When you find an application you want, simply 
click on the CNR button: 

CNRr) 

To use CNR follow these simple steps: 

1 . Make sure you are connected to the Internet. 

2. Launch CNR by clicking on the green "running man" 
icon on the bottom of your Linspire computer screen. 
You will then see an Announcements page featuring 
popular and newly updated software programs. 



3. Click on the CNR Warehouse menu item on the left side 
of the screen to begin viewing the most popular 
downloads from the CNR Warehouse. 

4. Click on any software title to view more details, or 
simply click on the small green running man icon to 
immediately download and install the software to your 
Linspire computer. It's that easy! 

5. For your convenience, programs you CNR will create 
a desktop icon and a menu entry in Linspire's Launch 
Menu in the extreme lower left of your Linspire 
computer. To launch the program, simply double-click 
on the desktop icon or choose the program from the 
Launch Menu. 
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Playing Music and Media 



Playing music and media 

Linspire excels at playing a wide variety of the most popular 
music and media formats you'll encounter on the Internet. 
For instance, most versions of Linspire come pre-configured 
with Lsongs, which is a music management program that lets 
you import, organize, listen and burn CD-ROMs of your music. 
You can even listen to music streaming from live radio 
stations on the Internet! A number of other music players 
are also available in the CNR Warehouse. 




Lsongs is easy to use and designed to handle all typical music tasks 

The Lsongs music manager is easy to use and handles all 
common music task. 



Linspire also lets you access and view videos on the Internet, 
which are commonly saved in the MPEG, QuickTime, 
Windows Media, or Real formats. Videos can be played in 
specific movie players, such as Linspire's default player called 
"Mplayer," or within a browser window of the Linspire 
Internet Suite. 




Effortlessly view streaming video in your Internet browser 

The Linspire DVD Player which lets you easily play 
commercial DVDs (which are typically encrypted), as well 
as other video players, are available in the CNR Warehouse 
for one-click download. 
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4.2. "Update" is a new installation method that updates 
earlier versions of Linspire, while at the same time 
preserving the files youVe created. 

Choosing this method removes all system files and 
applications that exist on your computer, and installs 
the new version of Linspire from the installation CD. 
Your data files are not affected. Software applications 
that you had installed can be quickly re-installed 
using the My Products tab in the CNR software client. 

5. Name your computer and optionally provide 
a password. 

(Note: If you use a password, it is important you remember 
the password - this cannot be recovered by the Linspire 
Support team!) 

6. Click"Next"to confirm your choices. Linspire will take 
approximately 10 minutes to install depending on the 
speed of your machine. 

7. When prompted, remove the Linspire installation CD 
and then press any key to restart your computer. 



You are now ready to begin using Linspire! 



Getting Around 
on your Computer 



Starting Linspire 

When you start your computer, you will see a menu with 
startup options. You may press any key to select the Linspire 
defaults. (After 1 0 seconds, the system will select the defaults 
automatically.) 

The desktop will resemble the sample desktop printed on 
the front inside cover of this QuickStart guide. The Launch 
Menu and icons for many of your favorite applications can 
be found on the left hand side of the kicker panel. 



Click on the Linspire "L" icon in the lower left-hand corner 
of the desktop and take a moment to navigate through the 
menus and programs in the Launch Menu. 



File Browser 

One way to navigate among your directories and files is 
by using the File Manager. From the Linspire desktop, click 
on the icon of the File Cabinet in the lower left corner of 
your screen. 




You will see the File Manager window open. In the left pane, 
you will see the directory structure of your computer with 
one directory highlighted. In the right pane, you will see the 
items in the selected directory. 

By double-clicking on file names in the right panel, you can 
run programs and open many files such as spreadsheets and 
word processing documents. 



Turning Off Linspire 

When you are ready to shut down your computer, select 
"Logout../' from the Launch Menu. From there, select 
"Turn Off Computer 1 ' to turn off your computer. 

i 

End Session for " Tom " 



Enc Current Session Quick Restart Restart Ccrrpjter lurn Off Computer 



V Camel 




Easily organize and open documents using the file manager 
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Using the OpenOffice.org Office Suite 



OpenOffice.org is a robust office software suite that is 
compatible with Microsoft Office file types. It gives you the 
ability to read, edit and share word processing (.doc), 
spreadsheet (.xls) and presentation (.ppt) files created by 
Microsoft Office. In fact, OpenOffice.org is one of the world's 
most popular alternatives to Microsoft Office. To launch 
and use OpenOffice.org, do the following: 

1 . Click on the Launch menu ("L" in the extreme 
lower left of your Linspire computer) 




r 



Navigate to the Run Programs » Business 
and Finance »OpenOffice and choose 
the OpenOffice.org program you want to run. 
Typically this will be Open Office Word Processor, 
Open Office Spreadsheet, Open Office Presentations 
or Open Office Drawings. 



3. OpenOffice.org will start and display the program 
you've chosen. The program works largely like its 
Microsoft Office counterpart and also contains 
extensive built-in help files. 




OpenOffice.org is a full- featured office suite suitable for 
home, business or school use 

More information about OpenOffice.org can be found at 
www.linspire.com/docs . 
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Setting Up Instant Messaging 

and Using Email and Internet Calling 



Setting up and using Email 

Linspire includes a full-featured, modern email software 
program built into the Linspire Internet Suite. The 
software allows you to connect to POP or IMAP email 
services (e.g. EarthLink,or corporate email servers), 
regardless of connection type. You can also set up multiple 
email accounts, so you can read, reply and manage your 
emails from one easy-to-use program! 



Instant messaging and Internet calling 

Linspire contains one of the most modern and popular 
instant message software programs available, fully updated 
to include powerful Internet calling features. We call this 
software PhoneGaim. To launch the PhoneGaim instant 
messaging software, simply click on its icon in your 
Linspire Kicker Panel or choose Programs » Internet » 
PhoneGaim from the Launch Menu. 




Easy-to-use software makes email a snap! 

For a step-by-step walk-through, visit www.linspire.com/docs 
or check out our Email How-To Tutorial. 

Receive lots of email? Check out Linspire's "MailMinder" service that 
helps you manage inbox clutter by letting you forward email which 
is returned to you at a future date and time. It's perfect for helping 
you follow-up on important messages exactly when you need to! 



Instant message AND make Internet phone calls using one 
convenient software application 

More information about instant messaging and Internet 
calling can be found at www.linspire.com/docs, or check out 
our Instant Messaging How-To Tutorial. 



12 




Kicker Panel 



Additional help 



The kicker panel contains the Launch Menu on the left 
and the notification area on the right. Each time you open 
a program, a button for that program appears in the kicker 
panel. You can click the buttons to move between open 
programs. The kicker panel also has shortcuts to your 
favorite programs such as Help Center, File Manager, 
Web Browser, Email, Instant Messenger and Lassist. 



For additional help getting around on your Linspire desktop, 
we encourage you to try our How-To Tutorials. These voice- 
narrated tutorials cover a wide variety of topics. 
You can access them by clicking on the Life Jacket icon on the 
kicker panel and selecting "How-To Tutorials" 
from the menu list. 



Documents - Kon Q Helpful Hints from 



Notification Area (System Tray) 

The notification area (located on the right side of the kicker 
panel) contains icons that provide quick access to programs 
and computer functions such as the computer clock, 
connection status and CNR. 
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Getting Connected and 
Browsing the Internet 



Connecting to the Internet 

Broadband via Cable Modem or LAN 

Using Dynamic IP addressing (DHCP) 

1 . Plug the ethernet cable from your network into 
your computer. 

2. Click on the Web Browser icon to enjoy surfing 
the World Wide Web! 

Using Static IP addressing 

1 . Plug the ethernet cable from your network into 
your computer. 

2. Click on Launch » Settings » Control Center » 
Network » Network Settings & Profiles. Select Static 

from the drop down list under Configuration Mode 

and enter the information provided by your Internet 
Service Provider (ISP). 



Broadband via DSL (PPPoE) 

1 . Plug the ethernet cable from your DSL modem into 
your computer. 

2. Click on Launch » Settings » Control Center » 
Network » Network Settings & Profiles. 
Select PPPoE from the drop down list under 
Configuration Mode and enter the information 
provided by your ISP. 




3. Click on the Web Browser icon to enjoy 
surfing the web! 



3. Click on the Web Browser icon to enjoy 
surfing the web! 
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Dial-up Modem 



1 .To set up Linspire to connect to the Internet via 
modem, you will need the following: 

a. An Internet Service Provider (ISP) 

b. Local access phone number(s) for your Internet 
Service Provider 

c. Your Login ID (or user name) 

d. Your Password 

2. Plug a working phone line into the line jack of your 
computer's modem. 

3. Click on the Help Center Life Jacket icon in your 
kicker panel, then Connecting to the Internet then 
Internet Dial-Up Tool. 

4. When the Internet Dial-Up Tool window opens, 
click Configure. 



5. Under the Accounts tab, 
click the New button. 



6. Enter a Connection Name, then click Add to 
enter the access phone number(s) for your ISP. 



7. Click the next two OK buttons, and then enter the 
Login ID (generally a complete email address such as 
johndoe@mail.com, plus the password you received 
from your ISP. 



Connect to: 
Login ID: 
Password 
□ Show log 



(Note: if your modem was not detected these fields will not 
be available. For more help configuring modems, review the 
Using Other ISPs document by navigating to Life Jacket 
» Connecting to the Internet.) 

8. Click on the Web Browser icon to enjoy 
surfing the web! 



11 



